
Labor Saving Devices Warranty Information: 
 
Skywalker will assist with LSD warranty claims within 30 days of purchase by our customer.  
Beyond 30 days the defect and subsequent RMA process must be handled directly with the vendor.  
See warranty and contact info below. 
 
Warranty Policy 
 
Labor Saving Devices Inc. (“LSDI”) warrants that products purchased from LSDI shall be free 
from defects in materials and workmanship for one year from the date of purchase from 
LSDI when used under normal use specified within the written operating specifications and 
directions provided with the product, provided that: 
 

 The above warranty shall not apply to any such product or part thereof which is 
damaged as a result of neglect, abuse, misuse, alteration, accident, or misapplication 

 The exclusive remedies under the above warranty shall be limited to the repair or 
replacement of the nonconforming product or part(s) thereof, as determined by LSDI;  

 Any non-conforming product subject to a warranty claim must be returned to LSDI 
for verification of warranty coverage in accordance with the return policy and 
procedure provided below. If the non-conforming product is part of a kit and is not 
available from LSDI as a stand-alone product, the entire contents of the kit must be 
returned (i.e., assemblies or kits must be returned complete). 

  
For full warranty go to:  http://www.lsdinc.com/warranty.php 
 
 
Contact Information: 
 
Labor Saving Devices, Inc. 
Attn: Warranty Return  
5678 Eudora Street 
Commerce City, CO 80022 
Support Phone Number:  800-648-4714  
Email:  info@lsdinc.com  
 
Process for obtaining RMA 
 
All returns require a Return Authorization (RA) number issued by LSDI. To obtain an RA number, 
contact LSDIcustomer service at 800-648-4714 and provide information on the product, the reason 
for the return and the original purchase date. To return the product, carefully package the product 
in the original shipping packaging or equivalent and clearly mark the package near the shipping 
address with the RA number obtained from LSDI. Please include a name, return address and a 
phone number where we can contact you. We recommend all product warranty returns be shipped 
insured with a tracking number with an appropriate shipper. Ship the package insured and prepaid, 
to address above. 
 
 
 



 

 

 

 


